e NORDIFA

Englneered Textiles

Quality and Environment Policy

Nordifa develops, manufactures and markets industrial textiles with an
environmentally friendly image.

We want our products and services to create the conditions for a sustainable society
and promote advances in quality assurance and environmental protection by
reducing our environmental impact and making optimum use of resources.

In all areas of our business, we are committed to increasing customer satisfaction by
means of proactive quality assurance and environmental protection.

This will be achieved through:

»
Continuous improvement
Our quality assurance and environmental protection activities must be preventive, open, and geared to
continuous improvement.

»
Statutory and other requirements
The requirements of environmental legislation, regulatory bodies and our customers must represent the
minimum acceptable standards for quality assurance and environmental protection in our business.

»
Quality and environmental targets
Our targets must be based on quality and environmental impact, continuously monitored, and adapted to our
business.

»
Good housekeeping and recycling
Raw materials and energy must be used in the most efficient way possible. We must make it easy to reuse and
recycle.

»
Knowledge
Our employees and contractors must be knowledgeable about quality and environmental issues. They must be
aware of the means by which quality, the environment, health and safety can be influenced and protected.

»
Communication
We must inspire our suppliers, contractors and customers to develop their environmental protection activities.
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